Christopher J. Robinson
2025 Huntz Lane
Concord, MA 01742
Phone: 978-591-0330
Email: cjrobinson@example.com

Career Objective:
To work as a Cognos business analyst and utilize my 3+ years of experience in analyzing business requirements to help the management in organizing and scheduling solutions by developing and implementing a system.
Summary of Skills:
· Proficient with business intelligence technologies and methods
· Excellent data management abilities
· Extensive knowledge about business processes, requirements, and regulations
· Competent in application of BI strategies and techniques to practical situations
· Strong analytical and problem solving skills
· Ability to build and maintain good relations with staff and external associates
Work Experience:
Cognos Business Analyst
Apex Financial Services, Inc., Concord, MA
September 2013 - Present
· Identify technical needs of the organization and accordingly develop Cognos based software applications
· Propose solutions or alterations to remove inefficiencies and close gaps in existing process via process redesigning
· Conduct quality assurance tests of the several Cognos software applications into practice and make note of the applications failing quality tests
· Interact with several technicians like database developers and systems administrators to ensure smooth functioning of the business intelligence systems
· Resolve any issues, queries or problems in relation to application of cognos technology for BI
Cognos Business Analyst
Apex Financial Services, Inc., Concord, MA
May 2012 - August 2013
· Implemented Cognos based technology for data management systems of the organization
· Programmed data management applications for quick and convenient data compilation and retrieval functions from several data warehouses
· Enhanced the existing Cognos applications and improved its reliability and efficiency
· Supported systems administration team in using Cognos software for BI planning, testing and implementation functions
· Updated the organization on the advancements of Cognos techniques for business Intelligence solutions
Education:
· Bachelor's Degree in Computer Science
Concord University, Concord, MA
2011
Reference:
On request.
