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MACROBUTTON DoFieldClick [Your Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
June 17, 2003
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

Along with this letter, I’m sending back the sheets (sales #4567) that you returned to us. I’m sorry to hear that they were not the color you expected, especially since there were color swatches as well as color photographs of the sheets in the catalog. Unfortunately, as we have indicated in large type on the bottom of our order form, we cannot accept any items for return or exchange that have been monogrammed, unless there is a defect in either the material or workmanship.

I apologize for the inconvenience our policy has caused you. Thank you for your understanding.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
Enclosure
