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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

After you told us that our paint was not adhering properly to the siding on your building, we asked you to send us some paint chips so we could have our experts investigate the problem.

As you can see from the attached lab report, our research department determined that the siding was not prepared properly before the paint was applied. Because the building is very close to a busy interstate highway, there is an excessive amount of road oil and soot on the side of the building. In order for the paint to adhere properly, this oil and grease must first be removed.

Preparation instructions written on the label are quite clear on this point. Directions are highlighted and include a simple drawing to illustrate why careful preparation is so important.

I am sorry that you are disappointed, but we do not feel that we or our product are in any way to blame. Therefore, we are denying your claim for reimbursement. We will, however, be glad to send Brian Johnson, our sales representative, to talk to you before you repaint the building. He can recommend specific products that, if used as directed, should solve the problem.

If you have any further questions on this matter, feel free to call.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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