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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I want to extend my sincere apologies for the problems you have had with the suit you purchased. The antitheft device should have been removed at the time you purchased the suit. I can well understand your dismay when you tried to remove it but it broke open and stained the suit.

As you pointed out, the device should have set off alarms when you left the store, but it was not working. Because you have the original invoice, we would like to replace the suit. I have set aside an identical suit in your size and will hold it until you can pick it up at your convenience.

Again, I am sorry for the frustration this has caused you and hope that this will set things right. We value your patronage and wish to continue serving you in the best way possible.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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