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I have been a Blue Yonder Airlines frequent flyer for many years and have always been delighted to fly with you. My loyalty has been shaken, however, by a recent frightening and potentially dangerous experience involving my five-year-old niece, Suzie.

On September 8, 2003, Suzie was flying alone on Flight 555 from Atlanta to Seattle. When I arranged her flight, I explained to the ticket agent, Annik Stahl, that she was an unaccompanied child and would need to be escorted to her connecting flight. She assured me that child safety is of the highest priority to your staff. As instructed by Ms. Stahl, we told Suzie to wait on the plane for the flight attendant to deliver her to her escort, Bryan Walton, who would take Suzie through the airport and leave her in the custody of the agent at the departure gate for her connecting flight.

Suzie arrived safely at the connecting airport, and a flight attendant, Brenda Diaz, walked her into the terminal. But the escort was not there. Numerous calls and pages failed to locate the escort. Suzie had little time to get to the terminal for her connecting flight. Although time was scarce for Ms. Diaz too, she took the time to bring Suzie to the departure gate for her connecting flight in an adjoining terminal. It’s only through her good judgment that our niece made the flight safely.

I am writing for several reasons. First, I want to thank Brenda Diaz for delivering Suzie safely to her connecting flight. Second, I urge you to better monitor your policy on escorts for unaccompanied children. I shudder to think what could have happened to Suzie alone without assistance in changing terminals. We would never have booked her on the flight if we thought your safety net for children traveling alone was so lax.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
