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MACROBUTTON DoFieldClick [Your Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
June 12, 2003
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

We are sorry to hear that the model 1240G deluxe router that we shipped to you on May 4 (invoice #22610) did not fulfill your expectations, and we are happy to credit your account $129.98 for its return.

I’ve enclosed a copy of our new spring catalog. We feature a complete line of power tools designed specifically for the home woodworker. Please use this catalog’s order form or call us at (429) 555-0160 whenever we can help you with another order.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
Enclosure
