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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

When Wide World Importers goofs an order, they do a bang-up job of it! Under the awful circumstances involved, I think your letter was a classic indication of patience and understanding. I’m afraid I would have been more put out about this experience.

Let me summarize the errors:

1. You were promised a delivery date of May 15, but received the order on May 28. Result: an unhappy donor and a pair of disappointed newlyweds.

2. There were two mistakes on the monogram on the stemware— “C” instead of “G,” and block lettering rather than Old English.

3. Two of the wine glasses were cracked.

Pardon the repetition, but I needed to see the “picture” as it has developed.

I have difficulty understanding how even one of those errors occurred. Three serious errors occurring is almost beyond belief, and the president of Wide World Importers is as embarrassed as I am. While I had the president on the phone, I extracted a promise of a June 9 delivery date on your order, insisting that if there were more errors we would go elsewhere for our future orders.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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