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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

Thank you for telephoning me this morning about the damaged carrels you received from us. As I told you, I will thoroughly investigate the matter and get in touch with you when I have some answers. The first thing I will do is talk with the Consolidated Messenger people. I suspect, as you do, that the damage to the carrels was the fault of their service people.

I’m very sorry about this incident, Chris, especially because I know how eager you are to complete the library renovation. I really hope the delay will be a short one.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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